TOYO TIRES

driven to performe
SAFETY RECALL NOTICE

February 9, 2012

Dear Valued Toyo Tires Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Toyo Tires has decided that a defect which relates to motor vehicle safety exists
in certain Toyo® Extensa® A/S tires as specified below. Toyo Tires is recalling approximately 68,763
of the tires in the United States.

We are conducting this campaign to ensure that you are completely satisfied with your Toyo product.

RECALL TIRES
The following tires are subject to this recall campaign:
Size (Load Index/Speed Tire Identification Number
Brand, Model Rating) (TIN)
® ® 73A6H2N3809 through
Toyo™ Extensa™ A/S P225/60R16 97T 73A6H2N4410

These tires were manufactured at the Toyo Tires plant in Georgia, U.S.A. during the period from the
38th week of 2009 through the 44th week of 2010. The tires can be identified on the sidewall by the
“Made in U.S.A.” mark and the last four digits of the Tire Identification Number (TIN), ranging from
3809 to 4410. The TIN can be found after the letters “DOT" on the tire sidewall.

Tires manufactured before or after this period are not being recalled, nor are tires with the “Made in
Japan” or “Made in China” mark.

The photographs below will assist you in locating the tire information on the sidewall.

Tire model name: “EXTENSA A/S”
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Note: Please be sure to check your spare tire as well.

If you have difficulty determining whether you own a recalled tire, please contact or visit your Toyo
dealer for assistance.

WHAT IS THE PROBLEM?

Some of these recalled tires may have been produced with a kink in the bead area. Under certain
circumstances, the kink may eventually lead to a crack in the bead area, which is near the rim. If a
crack develops and is left undetected, the tire may fail, potentially causing loss of vehicle control and
a crash, which could result in injury or death.

REPLACEMENT OF RECALLED TIRES

If you own a recalled tire, please contact the dealer from whom you purchased the tire, or your
nearest authorized Toyo dealer, to schedule an appointment to replace the tire. Replacement tires
are readily available, and in the event that your dealer does not have them in stock, replacements
will be ordered for you. The recalled tire will be replaced free of charge, including mounting,
balancing and taxes, if returned to the dealer from whom you purchased the tire, or an authorized
Toyo dealer, on or before May 31, 2012. Please take this letter to the dealer at the time of your
appointment.

For a complete listing of our dealers, please visit our website at www.toyotires.com.

CONSUMER HOTLINE
If you have any questions or need additional help identifying and replacing recalled tires, please
contact our toll-free consumer hotline:

800-442-8696 (6:30am to 5pm Pacific Time)
(9:30am to 8pm Eastern Time)

If Toyo is unable to provide the necessary replacement tires free of charge within a reasonable time,
you may contact the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, SE, Washington, DC 20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236
(TTY: 1-800-424-9153); or contact NHTSA at htip://www.safercar.gov.

EXPIRATION DATE
This campaign will expire on May 31, 2012, so it is important that you act as soon as possible to
determine whether your tires are covered by this recall campaign.

* * *

Our goal is to maintain customer satisfaction and safety with the least amount of inconvenience to
you. Thank you in advance for your cooperation.

Sincerely, ,

)

\

n Hagan
Senior Director, Sales Dept.
Toyo Tire U.S.A. Corp.
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